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PROGRAM FACTS

Over 40,000 heat pumps
installed since 2017.

Oncor will partner with
owners, management

companies or contractor.

Properties can be indi-
vidually or master metered.

Chiller replacement proj-
ects may also be eligible.

Affordable and market-rate
properties are eligible.

Easy application process.

Any licensed HVAC
contractor can participate.



ONCOR MULTIFAMILY
SMART THERMOSTAT
PROGRAM

PROGRAM DETAILS

Oncor is offering a $125 per unit incentive for the instal-
lation of ENERGY STAR smart thermostats in existing
multifamily buildings. Many residents find smart thermo-
stats to be a useful amenity and they are rapidly becom-
ing standard in new construction.

WHAT CAN A SMART THERMOSTAT DO?

+ Smart Thermostats allow residents to have more con-
trol over their comfort and energy use.

+ Some can learn your schedule and adjust heating and
cooling settings to maximize comfort and energy sav-
ings.

+ They can allow residents to view and control thermo-
stat settings remotely, via smartphone apps on mobile
devices.

+ Some include geofencing, which can adjust heating
and cooling settings when you're on your way home,
for example.

+ Some retail electric companies offer incentives to
customers in exchange for allowing the companies to
control thermostat settings during peak demand pe-
riods.

IS MY PROPERTY ELIGIBLE?

+ Any existing individually metered multifamily property
within Oncor’s service territory is eligible.

+ Apartment units must have individual AC/electric heat
systems.
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